““MicroHealth

At MicroHealth, we're a small company making
a big impact in the federal space. Our team

of experienced professionals, technologists,
researchers, and informaticists harness the power
of technology and data to solve business problems.

What We Do

« |IT Infrastructure
& Operations

« Cloud Engineering

« Cybersecurity

« Systems Integration
» DevSecOps

« Data Management

 Artificial
Intelligence

« Agile Project
Management

National Institutes
of Health

IT Governance
& Compliance

Healthcare IT
Logistics

Data Center
Management

Independent
Verification &
Validation (IV&V)

Quality Assurance

Strategy & Planning

Electronic Records
Interoperability
Telehealth

Modeling &
Simulation

Research &
Development

Training

Website
Development

Communications
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Contract Vehicles

GSA OASIS+ (UR,SDVOSB,SB)
GSA Polaris (SB)
GSA MAS (IT-70, PSS, Health SIN)
GSA VETS 2
GSA 8(a) STARS Il
CIO-SP3 SB
Cl0-SP3 8(a)
ClO-SP3 SDVOSB
Seaport NextGen
SPARC (SB,80,SDVOSB)
JE-RDAP
eFAST
OMNIBUS IV

Points of Contact

Frank Tucker | CEO
frank.tucker@microhealthllc.com

Claude Hines | COO
claude.hines@microhealthlic.com

Phil Edmonds | Head of Growth
phillip.edmonds@microhealthlic.com

Andrew Lee | Director of
Business Development
andrew.lee@microhealthlic.com

855-294-3547
info@microhealthlic.com
Vienna, VA and Orlando, FL
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Our Work in Action

Founded in 2010, MicroHealth provides comprehensive IT solutions
and support to Federal Government agencies. With a record

of supporting multiple system development, integration, and
implementations, we help clients address complex challenges
and achieve mission-critical objectives in the digital landscape.

Dept. of State (DOS)

Protected Health Information Management System
(PHIMS)

Digitize and centralize globally dispersed physical
medical records, improving accessibility, security, and
long-term preservation of critical health information.

Virtual Medical Specialist Consultations (VMSC)

D_ept. of Energy (DOE)

Facilities Information Management System and
Condition Assessment Information System (FIMS/CAIS)
Provide application software development and
maintenance, helpdesk support, infrastructure services,
website maintenance, Federal reporting compliance,
data analysis, and validation.

Dept. of Homeland Security (DHS)

DHS | Federal Emergency Management
Agency (FEMA)

Independent Verification & Validation (IV&V) Oversight
FEMA'’s Office of the Chief Information Officer (OCIO)

DHS | Transportation Security Administration
(TsA)
Flexible Agile Scalable Teams (FAST)

DHS | U.S. Coast Guard
Telehealth

Securities & Exchange Commission (SEC)

Freedom of Information Act (FOIA)

Ensure accessibility and proper display of SEC.gov
content through document conversion, data entry,
scanning, redaction, filing, quality control, and
collaboration services.

8229 Boone Blvd, Suite 500, Vienna, VA 22182

Dept. Health & Human Services (HHS)

An Award-Winning Project

Grants.gov IT Services
Ensure seamless system operation, modernize grant
application processes, migrate to the cloud, and fortify
security across 180M records supporting 16M users.

-

Technology Team of the Year, Government
Technology (2024)

Technology Excellence Awards, Silver Stevie

-

Technology Team of the Year (2023)
International Business Awards, Bronze Stevie

HHS | Centers for Disease Control and Prevention
(cDc) | National Center for Injury Prevention and
Control (NCIPC)

Partners Portal Support

Modernize the portal, while improving user experience
and preserving the security of the data that flows through
the system, which is where partners provide reports on
the activity of various initiatives related to drug overdose,
injury prevention, and violence prevention.

HHS | National Institutes of Health (NIH)
Office of the Director (OD)

TMC Graphics & Video Services

Provide ongoing 508-compliant services for projects
faciliated by TMC related to communications, design,
content and graphic creation, and video production.

Technology, Marketing, Communications (TMC)
Website Development
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Our Work in Action Continued

MicroHealth

HHS | Health Resources & Services Administration

An Award-Winning Project

Office of Pharmacy Affairs 340BDrug Pricing
Program Information System (OPAIS)
Perform system design, development, and
operational readiness tasks. Manage software
changes, deployments, configurations, and testing.
Provide O&M services including application and
server maintenance, vulnerability mitigation,
real-time monitoring, and tier-3 support.

&

Product Management Team of the Year (2022)
International Business Awards, Bronze Stevie

&

HHS SDB Contractor of the Year (2024)

Health & Human Services Office of
Small Disadvantaged Business Utilization

-

HHS OSDBU Small Business Excellence Award
(2022)

Health & Human Services Office of Small Disadvantaged
Business Utilization

EHR System Initiative for National Hansen'’s Disease
Program (NHDP)

Implement a cloud-based Electronic Health Record (EHR)
for NHDP that provides safer and more effective patient
management, provider communication, collaboration,
and care coordination.

Enterprise Infrastructure and Architecture Services (EIAS) BPA

HHS | Indian Health Services

COVID-19 Enterprise Business Intelligence & Analytics
Enhancement

Enhance and sustain Enterprise Data Management and
Business Intelligence, streamline data collection, and
support clinical information needs.

National Patient Information Reporting System (NPIRS)
Operations and Maintenance

Provide technical support, data reporting, and project
management support. Maintain system performance,
assure data quality, and enhance data exchange.

EHR Modernization (Supporting GDIT)

8229 Boone Blvd, Suite 500, Viennag, VA 22182 |

Dept. of Defense (DOD)

Defense Health Agency (DHA)

National Capital Region (NCR) Medical Device &
Logistics Support

Ensure NCR medical devices are ready and cyber-
compliant for the military’s new EHR, MHS Genesis.
Provide logistics program management, process
improvement, and medical equipment data integration.

TRICARE US Family Health Plan (USFHP) Data Support
Services (Process, Warehouse, Quality Management)
Revitalize TRICARE's USFHP's infrastructure, empowering
advanced analytics and informed decision-making.
Provide enroliment, data processing, and reporting
services for 500K+ claims and 150K+ beneficiaries.

Blood Transfusion Support Services & HCLL License
Renewal Support

Clinical Information System Trainers
Defense Health Board (DHB)
Defense Medical Information Exchange (DMIX)

DTC - DTE SME Support and Testing Infrastructure
Management Services (TIMS)

Enhance the Defense Health Management Systems
(DHMS) TIMS project, ensuring 24x7/365 operations,
which includes managing the data center hosting
facility space, utilities, environmental controls, and
facility management.

Fort Belvoir Community Hospital (FBCH) Medical
Communications Infrastructure Technical Support
Services (MCITS) & Cybersecurity Support Services

Joint Legacy Viewer Clinical Data Gap

Joint Medical Asset Repository Development and
Sustainment (JMAR)

Program and Project Management Support Services
for the transitional Intermediate Management
Organization (tIMO)

Theater Medical Information Program-Joint (TMIP-J)
U.S. Air Force

Drug Testing Lab Information Technology
Support Services
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Our Work in Action Continued

“*MicroHealth

U.S. Army

Army National Guard Centralized Credentialing and
Privileging Support Services

Medical Simulation Training Centers (MSTC) Post
Deployment Software Support (PDSS)

MSTC Fort Hood Install
MSTC Fort Liberty Install

MSTC Medical Training Command and Control (MT-C2)
System Install

Special Operations Command (SOCOM) Purposed
Emergency Access Response Point of Injury and
Trauma Simulation (SPEARPOINTS)

An Award-Winning Team

MicroHealth Medical Simulation Team
Providing cutting-edge technology solutions
and immersive training experiences, enhancing
military medical readiness through advanced
simulation services.

&

Technology Team of the Year (2024)
International Business Awards, Gold Stevie

Discover

MAIKO is a private Generative Al platform offering
customized Al assistants for specific business
needs, prioritizing security, privacy, and seamless
integrations. With MAIKO, all users can use Al more
effectively, unlocking true potential for businesses.

Dept. of Veterans Affairs (VA)

Electronic Health Record Modernization (EHRM) Program
Support Oracle Cerner with the hosting and deployment
of their enterprise EHR system including program and
change management, testing, sustainment, training

and more.

Benefits Appeals & Memorials (BAM) Program
Management Office (PMO)

Community Care Reimbursement System Development (CCRS)
Enterprise Testing Service Support Services (ETSSS)

Product Support-Health Tier 3 Sustainment Support

An Award-Winning Company

Veteran-Owned Business
of the Year (2024)
American Business Awards, Gold Stevie

Technology Top Workplace
(2023, 2024)

Top Workplaces USA
(2022, 2023,2024)
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7 more, together.

"ﬁ Discover how we can achieve

SDB Contractor of the Year (2024)
HHS Office of Small Disadvantaged Business Utilization

Acquisition Lifecycle Leadership Award: CEO Frank
Tucker and COO Claude Hines (2024)
Presented by GOVCONNECTS

Fastest Growing Private Companies (2023, 2024)
Inc. 5000 - Regionals, DC Metro Area
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