
S U P P O R T  S E R V I C E S
• Flexible Deployment Options

Deploy in Cloud, GovCloud, On-
Premises, or Air-Gapped environments 

• Comprehensive AI Model Integration
Leverage multiple AI providers 
(OpenAI, Anthropic, Bedrock, Azure, 
Google, X.ai, Self-Hosted) for optimal 
patient documentation 

• Healthcare-Grade Security
Patient data protection with DoD-
Grade Guardian Firewall and multi-
layered authentication

• Training and Onboarding
Healthcare staff training with workflow 
setup, knowledge base customization, 
and technical support throughout 
implementation

• Hallucination Reduction
Optimized for your Unique Assistant, 
App, or Agent

• Customized Knowledge Base
Tailored to your Policies,
Processes & Procedures

• Visual Workflow Builder
Low-to-No Code, Fast Agent Building

A I  T A I L O R E D  F O R  Y O U R  E N T E R P R I S E
• User-Friendly Design: The platform's simple, form-based assistant 

and app-building capabilities are completely configurable to 
support varying user personas across your organization.

• Provider-Agnostic Model Support: Eliminate vendor lock-in with 
simultaneous support for multiple AI models, enabling optimal 
selection for specific clinical documentation needs.

• Flexible Deployment Options: Whether cloud-native, on-premise, 
hybrid, or air-gapped environments, MAIKO adapts to your 
infrastructure needs while currently operating in AWS GovCloud.

• Knowledge Management Excellence: Transform medical 
documentation into actionable clinical knowledge through 
intelligent processing algorithms that focus on medical context.

• HIPAA-Compliant Security Framework: Protect patient information 
with zero-trust architecture, comprehensive encryption, and 
regulatory compliance built into the foundation.

• Seamless Integration: With native connectors to various systems 
and a no-code/low-code approach, MAIKO simplifies workflow 
integration across your enterprise ecosystem.

• Systematic Architectural Framework: Built on a six-component 
primary system architecture (User Interface, Authentication, AI 
Processing, Data Access, Integration, and Security services) that 
works in concert to deliver secure, reliable patient 
documentation while maintaining comprehensive audit capabilities.
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MEET MAIKO: At a Glance
Where Intelligence Meets Mission Security

The Secure Enterprise AI Solution

In today's digital landscape, organizations struggle to 
implement AI at scale. MAIKO transforms this challenge 
with its flexible architecture, enterprise-grade security, 
and no-code simplicity—revolutionizing how 
intelligence is harnessed enterprise-wide.

www.microhealthllc.com

Ready to Get Started?
Contact MicroHealth for your 30-Day AI Readiness Assessment.
Discover how MAIKO can transform your organization.
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